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EXECUTIVE SUMMARY 
This is the first quarter of operation under alumni UBC’s new strategic plan, Connecting Forward.  
More than 27,000 alumni were engaged through our programs and services.  Graduation activities at 
the Robert H. Lee Alumni Centre were a highlight with more than 2,300 new graduates bringing their 
family and friends to the centre to celebrate their new alumni status.   

Programming this past spring also included a recognition event for our more than 3,000 alumni 
volunteers; a tuition contest for current students; and the popular Joy of Feeding event in support of 
UBC Farm.     

INSTITUTIONAL STRATEGIC PRIORITIES SUPPORTED 
☐ Learning ☐ Research ☐ Innovation  Engagement 

(Internal / External) 
☐ International 

or ☐ Operational 

DESCRIPTION & 
RATIONALE 

Update on what alumni UBC has accomplished over the last quarter. 

BENEFITS 
Learning, Research, 

Financial, 
Sustainability & 

Reputational 

alumni UBC involves more than 65,000 alumni in the life of the University each 
year. Our alumni are donors and volunteers and, through their professional 
activities and community commitments, contribute to the reputation of UBC. 

RISKS 
Financial, 

Operational & 
Reputational 

Numbering more than 320,000, UBC alumni are the University’s largest 
constituent group. 

Previous Report 
Dates 

This is a standing report, provided to the Board most recently on:  
June 15, 2017; April 13, 2017; February 14, 2017; December 6, 2016 

 



UPDATE
AUGUST 2017

In April our new five-year strategic plan, Connecting Forward, 
became operational. It has been many months in the making 
and reflects the changing context of alumni engagement at 
UBC, not least in the demographic make-up of our grads – for 
example, more than 37 per cent of alumni graduated within the 
past 10 years. Data collection and analytics will be fully 
exploited to help inform the most relevant programming for our 
changing alumni base, but our mission remains focused on 
delivering lifelong enrichment centred on personal and 
professional growth, nourishing pride in UBC and the global 
alumni network, and facilitating contribution.

Our new strategy divides engagement efforts into two 
main streams: 1) the broad engagement of all our alumni 
(and students as future alumni) through the effective use of 
technology and digital platforms to both inform them about 
and deliver the resources available to them, and 2) the deeper 

MESSAGE FROM THE EXECUTIVE DIRECTOR, ALUMNI UBC / AVP, ALUMNI

engagement of alumni who wish to actively support UBC 
through their influence, skills and capacity. Both forms of 
engagement will require innovative approaches, new streams 
of revenue, and alignment of alumni engagement efforts across 
the university.

 Our bold overriding goal is to engage half of all alumni by the 
year 2022, and to double the number of those actively involved 
in supporting their alma mater through advocacy, volunteerism, 
leadership and giving. By doing so, we will grow the mutually 
beneficial relationship between alumni and UBC and further 
cement UBC’s reputation as a leader in the field of 
alumni engagement.

 
Jeff Todd 
jeff.todd@ubc.ca 
604 827 3014

Connecting Forward
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INTRODUCING PRESIDENT ONO IN TOKYO

On April 25, nearly 80 alumni and friends attended an evening at 
the Ritz-Carlton in Tokyo, featuring Professor Ono and Professor 
Andrea Damascelli, scientific director of the Stewart Blusson 
Quantum Matter Institute. The unique program provided guests 
with the opportunity to meet Professor Ono and learn about his early 
priorities for UBC, and also to hear from Professor Damascelli about 
the important research and innovation being carried out at UBC. 

EXPLORING THE FUTURE OF CANADA’S 
CANNABIS INDUSTRY 

On April 20, just days after the federal government tabled legislation 
legalizing and regulating the sale, possession and use of cannabis, 
alumni in Toronto had the opportunity to hear from four experts about 
what this means for the evolution of the cannabis-growing industry, 
the medical challenges and opportunities, and what lawmakers need 
to consider when creating the legalization framework. Approximately 
70 alumni and friends attended this event at The Design Exchange 
and participated in a very active Q & A with the speakers.

GOAL 1 | BROADER ENGAGEMENT
Ensure more alumni benefit from the collective resources of UBC and the global alumni network,  
and more students become familiar with alumni UBC.

SAVING VICTORIA FROM 
ITS OWN POPULARITY 

Victoria offers an enviable lifestyle, and a spike in the number 
of newcomers setting up home there is changing the landscape 
of the city. On May 15, 100 alumni and friends listened to a lively 
discussion at the Inn at Laurel Point featuring a panel of UBC and 
community experts. They discussed how good city planning, a solid 
housing strategy, and a diversifying economy can support growth 
while maintaining the lifestyle that will continue to make Victoria 
a desirable place to live, build a career, and raise a family. 

CHEERING ON THE TORONTO BLUE JAYS

For the second year running, alumni UBC hosted a night out at 
a Blue Jays game. Nearly 100 alumni and friends cheered on the 
team as they took on the Tampa Bay Rays. This sell-out event 
included a reception at nearby Hunters Landing, where alumni 
had the opportunity to mix and mingle prior to the game. 

President Ono and Professor Damascelli 

met alumni based in in Toronto

A lively discussion on Victoria’s future, followed by socializing
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DISCOVERING THE HUMOUR OF HONG KONG

On June 22 at the Park Lane Hotel in Hong Kong, Barbara Miles hosted 
60 alumni and friends who came to learn about the history of comedy 
in Hong Kong. Christopher Rea – associate professor of Modern 
Chinese Literature in the UBC Department of Asian Studies and 
associate member of the UBC Hong Kong Studies Initiative – spoke 
about the important ways that humour has influenced the unique 
cultural traditions of Hong Kong. Following his presentation, special 
guest and Hong Kong-bred stand-up comedian Vivek Mahbubani 
performed in English and Cantonese for the guests.

DISCUSSING ACADEMIA’S INFLUENCE 
ON THE BAY AREA TECH SECTOR 

On June 27, alumni UBC collaborated with the Faculty of Applied 
Science and Sauder School of Business to present a panel discussion 
in Palo Alto about the meteoric rise of the Bay Area tech sector. 
The four esteemed speakers explored the strong influence of academia 
on innovation ecosystems in the Silicon Valley, and proposed ways 
that UBC, Vancouver, and Canada can learn from the Silicon Valley’s 
success. Jeff Todd provided welcoming remarks to the more than 
50 guests in attendance, and Dean Robert Helsley and Interim Dean 
James Olson provided updates on the work their respective faculties 
are doing to support innovation and entrepreneurship at UBC. 

EXAMINING CANADA’S PIPELINE 
APPROVALS AND CLIMATE COMMITMENTS

Our tenth season of UBC Dialogues began on June 6 with a spirited 
conversation on pipelines. For years the possibility of new and 
expanded pipelines running across BC have raised questions related 
to First Nations land rights, coastal tanker traffic, and the nature of 
inter-provincial relationships. Underlying these questions has always 
been the larger question of why we are continuing to invest in fossil 
fuel infrastructure, given our international climate commitments. A 
panel of experts examined the economic, environmental, and public 
policy ramifications of the recent approvals. The panel members 
were: Kathryn Harrison, PhD’93, professor of political science; George 
Hoberg, professor at the Liu Institute for Global Studies; Stewart Muir, 
MA’94, executive director of Resource Works; Grand Chief Stewart 
Phillip, president of the Union of BC Indian Chiefs; and Solomon 
Reece, president and CEO of Four Eagles Sustainable Development. 
This program was a partnership with the Pacific Institute for 
Climate Solutions (PICS) and was moderated by CBC news anchor 
Dan Burritt, BA’04. About 300 alumni and friends attended.

ENJOYING FOOD AND FRIENDS

More than 500 alumni and friends attended the Joy of Feeding 
event in support of the UBC Farm, which raised more than $30,000. 
This annual event was initiated by UBC alumna Meeru Dhalwala, 
cookbook author, chef, and co-owner of Vij’s and Rangoli restaurants. 
A partnership with the Faculty of Land and Food Systems and 
alumni UBC, Joy of Feeding is a unique inter-generational, international 
food festival celebrating home-cooked dishes from around the world. 
Guests sampled delicious recipes by 13 cooks from 13 countries – 
including Cameroon, Colombia, Indonesia, and Iran – in the beautiful 
setting of the UBC Farm. 

Vivek Mahbubani (left) and Christopher Rea
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MEETING AUTHOR MICHAEL HARRIS 

Award-winner author Michael Harris, BA’02, discussed his newest 
novel, Solitude: A Singular Life in a Crowded World. The non-fiction 
book explores the profound emotional and intellectual benefits of 
being alone. This May 11 event was a partnership with the Faculty of 
Arts Creative Writing program, alumni UBC and the UBC Bookstore 
and marked the official launch of the book. Two hundred guests 
enjoyed a stimulating one-on-one interview led by Maureen Medved, 
MFA’94, associate professor of Creative Writing at UBC. Harris offered 
insights into his newest book, which guides readers away from a life 
of ceaseless pings and towards a balanced media diet. 

ENGAGING STUDENTS

In partnership with the AMS this April, alumni UBC held a tuition 
fee contest. The aim of the initiative was to introduce UBC students 
to alumni UBC and alert them to our benefits and services. The contest 
was promoted on various AMS and alumni UBC platforms. Students had 
to view a brief alumni UBC video to find the answer to a contest question. 
Five thousand students from the Point Grey and Kelowna campuses 
participated. This year’s recipient of the $2,500 tuition prize was Brian 
Wong, a Science undergraduate who will be entering his 4th year this fall. 

On April 29, the Robert H. Lee Alumni Centre hosted 1,200 prospective 
students and their parents at the annual welcome event presented 
by Student Recruitment. Students from the Greater Vancouver area 
and around the country who have received conditional acceptance 
letters from the university had the opportunity to explore campus 
and learn what it will be like to attend a world-class university. They 
had an opportunity to meet current students, faculty and alumni to 
learn about the UBC experience. They also received advice from UBC 
experts about transitioning to university life.

CELEBRATING GRADUATION

The Vancouver campus’ spring graduation was the largest to date, 
with 26 ceremonies over seven days. The Robert H. Lee Alumni Centre 
continues to play a major role in the celebrations as we welcomed 
more than 10,000 grads to our alumni family. With the help of a team 
of 40 volunteers, alumni UBC hosted 26 receptions in the Wong Trainor 
Welcome Centre. More than 9,500 visitors – including 2,300 new 
graduates from 36 academic units – raised a glass to celebrate the 
achievements of our newest grads. This year’s celebrations included 
a host of sponsors, including TD Insurance, who provided a well-used 
photo booth (1,700 images were taken of grads and their families). 
A-cards also proved popular, with 3,600 new grads signing up in 
person and online.

The Okanagan Campus’ spring graduation saw more than 1,650 new 
graduates joining alumni UBC. Staff and alumni volunteers made the 
graduates’ day unforgettable from start to finish, helping them with 
hoods and gowns, leading processions, activating A-Cards, taking 
photos, and celebrating the achievements of the newest members 
of our community. During each of the six ceremonies, Professor 
Ono congratulated the students and urged them to make changes 
in the world that will not only benefit themselves, but society as 
a whole. He made every ceremony unique, organizing harmonized 
chants, inviting students on stage to sing, pitching a football into 
the crowd, and encouraging the entire audience to do the wave. 
Deborah Buszard, deputy vice-chancellor and principal of the 
Okanagan campus, called the graduating students “change agents” 
of the future and thanked them for the work they have done in the 
community, both on and off campus, while attending UBC Okanagan.

Author Michael Harris discussed the benefits of solitude, 

the subject of his new book
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LEARNING FROM A KILLAM PROFESSOR 

On April 20, the Okanagan campus welcomed Dr. Julio Montaner, 
who gave a presentation entitled Tackling the Killers: Has preventing 
HIV/AIDs provided a key to sustainable healthcare? and shared 
innovative strategies for tackling a multitude of communicable 
diseases. Approximately 75 alumni and community members were 
in attendance. The Killam Professor Lecture Series is a partnership 
between alumni UBC, Office of the VP Research, and Office of the 
Provost & VP Academic, as well as the Peter Wall Institute for 
Advanced Studies. 

SUPPORTING CAREER SUCCESS

In June we hosted alumNights for 102 alumni attendees at the 
Robert H. Lee Alumni Centre. The guest presenters, from our 
sponsor Odlum Brown, gave an informative presentation on financial 
management, and the rest of the evening was devoted to networking.

This quarter we hosted live career webinars for the first time. 
The three sessions, two presented by alumni experts, were very 
well attended; nearly 500 alumni accessed the live sessions, with 
another 150 accessing the content online:

Marketing Your Best Self Online, featuring Nicola Fairweather

From Boss to Leader: Three Keys to Authentic Leadership, featuring 
Rosalyn C. Raindancer, BA’06 

Making the Transition from Employee to Entrepreneur, featuring 
Candy Motzek, BSc’85.

Dr. Montaner discussed his research on communicable diseases

Live career webinars are an exciting new element 

in our careers programming
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THANKING OUR VOLUNTEERS

Each year, more than 3,000 UBC alumni volunteers give their 
time in support of their alma mater. The annual Volunteer 
Recognition Reception was launched in 2013 as a way to engage, 
connect and celebrate these volunteers, and it holds an important 
place in alumni UBC’s annual programming calendar. This year’s 
reception took place on April 26 at the Vancouver Club and was 
hosted by Faye Wightman, who chairs the alumni UBC Board of 
Directors. Jeff Todd was on hand to provide welcoming remarks, 
and Professor Ono participated by recording a video greeting 
that was screened during the program. More than 200 alumni 
volunteers attended.

GOAL 2 | DEEPER ENGAGEMENT
Deepen connection with key alumni, so UBC benefits from their voice, influence, skills and capacity. 

In April, we thanked UBC volunteers at a reception held at the Vancouver Club
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GREAT TREKKING IN CALGARY 

On April 5, alumni UBC presented its second annual Great Trekker 
event in Calgary. This series provides UBC grads with exclusive 
opportunities to meet and hear from prominent alumni and build 
connections within their local alumni community. Approximately 
100 alumni and friends came to the stunning new Studio Bell National 
Music Centre to hear from Dave Mowat, BCom’78, president & CEO 
of ATB Financial. Mr. Mowat is known for his inspiring leadership and 
open communication style, which was evident from the entertaining 
anecdotes and enlightening experiences he shared from his personal 
journey since graduating from UBC. He also hosted a mini-mentoring 
session earlier in the evening, where four young alumni, selected 
through a lottery, had the opportunity to ask him questions. Two 
special guests were also in attendance: The Honourable Lois 
E. Mitchell, CM, AOE, LLD, Lieutenant Governor of the Province of 
Alberta; and His Honour, Honorary Colonel Douglas Mitchell, LLB’62, 
CM, AOE, QC, LLD. 

LEARNING THROUGH TRAVEL

This April, the Travel Club experienced a unique insider’s perspective 
of life in Cuba, thanks to alumna, instructor, agricultural economist, 
journalist and speaker Wendy Holm, MSc’74. Our group of 18 had 
the opportunity to meet the founder of Cuba’s farm organization 
(ANAP), who is a professor at the University of Havana; an architect 
and former senior planner for the City of Havana; and a Canadian 
lawyer who came to study in Cuba in 1992 and stayed on. Ms Holm 
has been taking groups of young chefs to Cuba to learn about 
self-owned (as opposed to state-run) restaurants, known as paladares, 
and our group was able to visit their top picks. They spent five night 
of this incredible immersion at the iconic Hotel Nacional, a UNESCO 
heritage site and national monument. 

Upcoming tours this fall include celebrating Canada’s 150 with an 
East Coast trip package that includes a special deal at Travel and 
Leisure’s top rated Canadian resort and social enterprise, the Fogo 
Island Inn; and a unique Okanagan Discovery tour with the master 
winemaker from Sandhill, alumnus Howard Soon, BSc’74. More 
information on all tours can be found at www.alumni.ubc.ca/travel

Alumni in Calgary heard from Dave Mowat, BCom’78, president and CEO of ATB Financial. UBC supporters Doug and Lois Mitchell were in attendance.
Alumni travellers in Cuba
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MEASURES OF SUCCESS

ALUMNI ENGAGED BY FACULTY – FISCAL 2018

q1
annual  

goal
% of  
goal

# primary 
contactable  

alumni % engaged

Applied Science 4,049 9,500 43% 34,471 12%
Arts 5,411 13,000 42% 69,826 8%
Dentistry 636 1,400 45% 2,709 23%
Education 3,127 7,500 42% 43,273 7%
Forestry 761 1,700 45% 5,044 15%
Land and Food Systems 1,476 2,000 74% 8,127 18%
Law 1,626 3,500 46% 9,734 17%
Medicine 1,425 6,200 23% 13,827 10%
Pharmacy 736 1,600 46% 5,328 14%

Sauder 3,872 8,500 46% 31,738 12%
Science 3,537 8,500 42% 35,956 10%
UBC Okanagan 967 3,500 28% 13,836 7%
Other 37   227 16%
Total 27,660 66,900 41% 274,096 10%

ENGAGEMENT DRIVERS

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Address/Phone/
Email Update

31.3%
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JULY 27  In Conversation with UBC President & Vice-Chancellor 
Prof. Santa J. Ono 
North Vancouver, BC

JULY 29  UBC Bound! 
Seoul, South Korea

JULY 30  UBC Bound! 
Beijing, China

AUG 2  Opera Under the Stars 
Kelowna, BC

AUG 24  Joint Alumni Pub Night and Canada 150 Celebration 
Ottawa, ON

SEPT 6  alumni UBC Breakfast Series 
Toronto, ON

SEPT 16  Alumni Day at Homecoming 
Vancouver, BC

  alumni UBC 100 Welcome Home Party 
Vancouver, BC

  100th UBC Alumni Association AGM 
Vancouver, BC

SEPT 18  Career Agility: Leverage Your Strengths 
& Design Your Work 
Online

SEPT 21  Alumni Reception at Sandhill 
Kelowna, BC

SEPT 27  Live Webinar: Mapping Your Social Network 
Online

UPCOMING ALUMNI PROGRAMMING

2016-17 ALUMNI UBC BOARD OF DIRECTORS

CHAIR

Faye Wightman, BSc’81 (Nursing)

VICE CHAIR

Gregg Saretsky, BSc’82, MBA’84

TREASURER

Barbara Anderson, BSc’78

TERMS ENDING 2017

Barbara Anderson, BSc’78 
Shelina Esmail, BA’93 
Ross Langford, BCom’89, LLB’89 
Patricia Mohr, BA’68, MA’70

TERMS ENDING 2018

Stephen Brooks, BA’92 
Randy Findlay, BASc’73, PEng ICDD 
Leslie Lee, BCom’84

TERMS ENDING 2019

Amir Adani, BSc’01 
Aleem Bandali, BA’99 
Valerie Casselton, BA’77 
Gregg Saretsky, BSc’82, MBA’84

Ex‑Officio:

PRESIDENT’S DESIGNATE 
VICE PRESIDENT, DEVELOPMENT  
AND ALUMNI ENGAGEMENT

Barbara Miles, BA, Postgrad Cert. of Ed.

UBC PRESIDENT  
AND VICE-CHANCELLOR

Professor Santa J. Ono

UBC CHANCELLOR

Lindsay Gordon, BA’73, MBA’76

ASSOCIATE VP, ALUMNI /  
EXECUTIVE DIRECTOR, ALUMNI UBC

Jeff Todd, BA


