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EXECUTIVE SUMMARY 

This report covers the alumni engagement activities during the third quarter of the year. The Alumni 
Achievement Awards were celebrated in November, recognizing eight incredible individuals while also 
raising money for the Blue & Gold Campaign for Students. We welcomed more than 3,000 new alumni 
as part of the fall graduation ceremonies and celebrations at the Robert H. Lee Alumni Centre on the 
Vancouver Campus. Programming covered a variety of topics this quarter including mental health, 
career development, environmental issues, civic engagement and more.   

Attachments 

1. alumni UBC Update

INSTITUTIONAL STRATEGIC PRIORITIES SUPPORTED 

☐ Learning ☐ Research ☐ Innovation  Engagement 
(Internal / External) 

☐ International

or ☐ Operational 

DESCRIPTION & 
RATIONALE 

Update on what alumni UBC has accomplished over the last quarter. 

BENEFITS 
Learning, 
Research, 
Financial, 

Sustainability & 
Reputational 

alumni UBC involves more than 70,000 alumni in the life of the university each year. 

Our alumni, donors and volunteers, through their professional activities and 

community commitments, contribute to the reputation of UBC. 

RISKS 
Financial, 

Operational & 
Reputational 

Numbering more than 335,000, UBC alumni are the university’s largest constituent 

group. 

Previous Report 
Dates 

This is a standing report, provided to the Board most recently on:  
November 6, 2018; September 25, 2018; June 14, 2018; April 19, 2018 
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UPDATE
JANUARY 2019

In November, our portfolio was thrilled to welcome back UBC 
alumna Heather McCaw in her new role as vice president of 
Development and Alumni Engagement. We are fortunate to 
have a vice president who is already familiar with UBC’s unique 
strengths and challenges, who already has long‑established 
working relationships with many of her colleagues here, and 
who is already well acquainted with alumni, donors, business 
contacts, and members of the broader community. 

One of Heather’s first calendar appointments was the 2018 
alumni UBC Achievement Awards in November, a black 
tie affair held at the Vancouver Convention Centre. It was 
a joyful celebration of our UBC community. More recently, 
Heather and I accompanied Santa Ono and other senior 
leaders and faculty members on a multi‑stop visit to Asia 
in December, where we met alumni and donors.

MESSAGE FROM THE EXECUTIVE DIRECTOR, ALUMNI UBC / AVP, ALUMNI
Other recent programming highlights include a master 
class with Calgary mayor Naheed Nenshi, UBC Okanagan’s 
first Homecoming, and the fall issue of Trek magazine, which 
outlines some little‑known connections between UBC and 
NASA’s Apollo program as we approach the 50th anniversary 
of the first moon landing, as well as some of the university’s 
current activities in space research and exploration. Program 
offerings lined up for the New Year and beyond promise 
to maintain alumni interest and  involvement in the life of 
the university.

 
Jeff Todd 
jeff.todd@ubc.ca 
604 827 3014

The 2018 alumni UBC Achievement Awards celebrated our community and raised funds for the Blue & Gold Campaign for Students.
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NAHEED NENSHI’S MASTER CLASS

In November, three‑term Calgary mayor Naheed Nenshi was the 
presenter for alumni UBC’s Mastermind Master Class series. Now in 
its third year, this donor‑funded series offers an unprecedented look 
into the minds of modern thinkers who are making a unique impact 
on the world. The affable mayor addressed 300 alumni and friends at 
the Coast Plaza Hotel in Vancouver, emphasizing the importance of 
civic engagement. His presentation – “Creating the Cities and Country 
We Deserve” – is now available in alumni UBC’s digital library, as well 
as the Irving K. Barber digital library. The master class was held in 
partnership with UBC Library. 

CONVERSATIONS ABOUT MENTAL HEALTH 

On November 8, more than 80 alumni and donors joined Professor 
Ono at the Glenbow Museum in Calgary for a candid and intimate 
discussion about mental health. They heard about the importance 
of removing stigma, facilitating engagement with services, and 
improving the outcomes for individuals seeking help. 

Panelists included Karen Gosbee, a Calgary‑based mental health 
advocate and community leader; Laureen MacNeil, executive director 
of the Canadian Mental Health Association for the Calgary region; 
Professor John Ogrodniczuk, director of the Psychotherapy Program 
in UBC’s Faculty of Medicine and founder of HeadsUpGuys; and 
Edward Taylor, associate dean of the Faculty of Health and Social 
Development at UBC’s Okanagan campus and co‑director of the 
UBC Interprofessional Mental Health Clinic. Following the program, 
guests had the opportunity to continue the conversation with the 
panelists during a reception. The panel discussion was preceded by 
a donor recognition reception hosted by Professor Ono.

GOAL 1 | BROADER ENGAGEMENT
Ensure more alumni benefit from the collective resources of UBC and the global alumni network,  
and more students become familiar with alumni UBC.

President Ono hosted a panel discussion in Calgary on mental health. Naheed Nenshi was a popular master class presenter.
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WELCOMING OUR LATEST GRADS

alumni UBC marked fall graduation by welcoming more than 3,100 
new grads and 5,300 family members and guests to celebratory 
receptions at the Robert H. Lee Alumni Centre (held in partnership 
with the Ceremonies and Events Office for the second consecutive 
year). It was a chance to congratulate our latest alumni and introduce 
them to the services that will support them as they start a new stage 
in life (1,071 grads activated their Alumni Card and 825 visited our 
sponsors’ booths). All guests could take advantage of complimentary 
coffee, tea, and cake, and new grads were offered a glass of sparkling 
wine. There was also a professional photographer on hand.

Sixteen alumni representatives volunteered their time during the 
graduation ceremonies, handing out alumni handbooks to all new 
grads as they crossed the stage at the Chan Centre. A further 
30 volunteers – including students, alumni, and staff – helped out 
at the receptions. 

WHISKY BARRELS AND WHALES

On November 1, more than 60 alumni and friends joined 
Professor Ono and Jeff Todd at The Royal Society in London, UK, 
for a fascinating presentation by special guest Walter Mérida, 
director of UBC’s Clean Energy Research Centre and associate 
dean of Research and Industrial Partnerships. Dr. Mérida described 
the challenges and opportunities in sustainable energy systems, 
provided a few examples of UBC’s world‑leading research on some 
of the enabling technologies – including renewable energy, hydrogen 
technologies, and advanced electric vehicle infrastructure – and 
explained the provenance of his quirky presentation title (Whisky 
Barrels and Whales: Finding optimism in a low-carbon economy). 
Professor Ono shared some updates from UBC. Following the 
program, the guests enjoyed an informal reception where they had 
the opportunity to speak with Professor Ono, Dr. Mérida, and their 
fellow UBC alumni.

HOW TO LIVE YOUR BEST LIFE

alumni UBC partnered with the Project Change Foundation (PCF) for 
an engaging discussion in the alumni centre on unlocking the potential 
to achieve something meaningful in life. Joe Kelly, BSc’94, MSc’96, 
convened four thought leaders to explore in‑depth questions on 
individual human potential. 

The moderator was Cam Sylvester, regional director of Lattitude 
Global Volunteering. The panelists were rabbi and theologian 
Dr. Laura Duhan Kaplan; author and entrepreneur Claire Booth; 
UBC psychology professor Dr. Elizabeth Dunn; and mountaineer 
and meditation advocate Sam Wyatt, who together presented 
a captivating discussion about what it truly means to live our best 
lives and how we can get there. In addition, Dr. Dunn presented 
on “Getting the Most Out of Giving,” explaining how giving back can 
produce profound benefits not only for the individuals who give, 
but for their communities as well.

More than 175 alumni and friends attended the panel discussion, 
followed by a fundraising reception with Project Change Foundation’s 
past and present grant recipients, which featured a silent auction. 

Cake crumbled and bubbly flowed at fall graduation.
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HOMECOMING IN THE OKANAGAN

UBC Okanagan held its first Homecoming in October, with more 
than 1,500 alumni, students and community members making the 
most of multiple activities, live entertainment and delicious food. 
From salmon fillets cooking over live coals, to country line dancing 
to axe throwing, there was never a dull moment.

The newly pedestrianized University Way served as a home base 
for signature events, such as the Kick-off Breakfast for Students, 
University Way Streetfest, and The Great UBC Okanagan Scavenger Race. 
The featured guest speaker was Jon Montgomery, host of Amazing 
Race Canada, whose presentation was followed by a harvest tasting 
reception held at the EME building, where guests could sample the 
best food and drinks the Okanagan has to offer. 

The presenting sponsor for Homecoming was RBC Royal Bank and 
the radio media sponsor was 99.9 Sun FM.

FLANNEL AND FROST

The Okanagan campus ballroom was transformed into a winter 
wonderland for the fifth annual Volunteer & Campus Alumni Winter 
Luncheon. More than 100 guests were treated to a spectacular 
non‑traditional picnic lunch. This gathering is a chance to make 
new connections and allows the alumni UBC Okanagan team to 
share information about programs and resources. More importantly, 
it is an opportunity to thank alumni and other volunteers for lending 
a hand. 

THE POWER OF DIVERSITY

In partnership with the UBC Equity & Inclusion Office, alumni UBC 
presented another talk in the Inclusive Futures dialogue series on 
The Power of Diversity: Better Decisions, Better Outcomes. More than 
130 alumni and guests came out to the alumni centre to hear from 
Tina Strehlke, BA’94, CEO of Minerva BC; Dr. Daniel Steel from UBC’s 
School of Population and Public Health; Dr. Minelle Mahtani from 
UBC’s Institute of Gender, Race, Sexuality and Social Justice; and 
Dr. Kendall Ho, MD’86, from the Faculty of Medicine. They explored 
the prevalence of hiring for “fit,” why this is actually detrimental to an 
organization overall, and how diversity in the workplace can actually 
enhance innovation within different fields by bringing in different 
cultural perspectives and experiences and forcing people to confront 
the biases of their own expectations. The discussion was moderated 
by CBC’s Angela Sterritt, BA’99, an award‑winning journalist and writer.

Homecoming, Okanagan style.
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ASIA VISIT PROGRAM

This December, alumni UBC hosted programs for alumni, donors, 
friends, current students and government officials in Hong Kong, 
Beijing and Shanghai. 

The Asia visit started in Hong Kong, where Professor Ono, Heather 
McCaw and Jeff Todd were joined by deans Robert Helsley and 
James Olson for a seasonal dinner with approximately 150 guests. 
Attendees were treated to a cello performance by Professor Ono, 
who was accompanied by Connie Luk, BMus’07, on piano. Professor 
Ono also shared updates from UBC.

The second stop was Beijing, where more than 70 alumni and friends 
joined Jeff Todd and Heather McCaw for a cocktail reception. Guests 
were treated to a presentation by Jessica Lam, BCom’10, co‑founder 
of Kaiterra (the maker of Laser Egg, one of the world’s most popular 
air quality monitors), who spoke about her entrepreneurial journey. 
In April 2017, Jessica was recognized as one of Forbes magazine’s 
“30 under 30” in the Consumer Technology category, and this year 
she and her husband featured in Trek magazine.

A sold out alumni and friends dinner in Shanghai was the final stop 
for the Asia visit program. More than 100 guests networked with 
fellow alumni and heard from Professor Ono during his first visit to 
Shanghai as UBC president and vice‑chancellor.

CAREER DEVELOPMENT PROGRAM

Live webinar 
On November 28, alumni UBC’s career educator led an interactive 
webinar on cover‑letter writing. The “Cover Letters that Connect” 
webinar was created in response to multiple requests from alumni 
at various stages of their careers, and 122 individuals participated.

 

Career blog
This quarter, Montreal‑based Mariam Aamir, BA’17, wrote 
a blog post for alumni UBC about the job‑hopping trend among 
millennials. Her article illustrated how the practice of making 
multiple career changes, when done with integrity, can be an 
excellent career‑building tool.

Alumni career stories
We added three alumni profiles to our site this quarter: Michael 
Kroutil, BA’17, describes how he successfully transitioned from a career 
in banking to one in aviation. Natasha Jeshani, BA’05, offers words of 
wisdom about making the leap from employee to entrepreneur, and 
Sandra Nomoto, BA’05, describes the diverse experiences she has 
learned from during her career in public relations. 

Michael Kroutil Natasha Jeshani Sandra Nomoto
Shanghai was one of the stops during 

a UBC visit to Asia in December.
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CELEBRATING ACHIEVEMENT

On November 15, Kahlil Baker, MSc’12, PhD’17, Gerry Burch, BASc’48, 
Charles Laszlo, Charles Fipke, BSc’73, Kathryn Shoemaker, MA’06, 
PhD’14, James McEwen, OC, BASc’71, PhD’75, DSc’11, Nemkumar 
Banthia, PhD’87, and Dale Parker were feted at the 2018 alumni UBC 
Achievement Awards. UBC president Santa Ono and other UBC 
leaders were among the hundreds of guests attending this black tie 
affair held at the Vancouver Convention Centre. During the evening, 
one of the recipients, Charles Fipke, publicly announced a landmark 
gift to the Blue & Gold campaign of $500,000. An additional $32,500 
was raised through a silent auction. The alumni UBC Blue & Gold 
Bursary fund now totals more than $160k, while the total for the Blue 
& Gold campaign overall stands at more than $50 million. 

MAKING NETWORKING LESS AWKWARD

GOAL 2 | DEEPER ENGAGEMENT
Deepen connection with key alumni, so UBC benefits from their voice, influence, skills and capacity. 

A collaboration between alumni UBC and the Centre for Student 
Involvement and Careers attracted 65 alumni and guests and 75 
UBC students to the Robert H. Lee Alumni Centre for an engaging 
panel discussion and Q&A with four UBC alumni who have built 
strong professional networks critical to their career success: Derek 
Fung, BA’99, DipEd’00, is an IT Consultant and alumni UBC Advisory 
Council member. Desiree Neilson, BSc’06, is a nutrition consultant 
and writer. Negin Tousi, BASc’15, is a water and wastewater engineer 
at WSP Canada. And Zining Wang, BA’18, is a project coordinator for 
the Asia Pacific Foundation of Canada. The panelists shared personal 
stories of both failure and success, and shared some practical skills 
and tricks for overcoming networking awkwardness. The discussion 
was followed by a hands‑on demonstration of UBC Hub, an online 
mentoring and networking platform powered by Ten Thousand Coffees 
that is exclusively for UBC students, alumni, and staff. Following the 
program, an informal reception allowed alumni and students to try 
out their newly acquired networking skills.

In November, we celebrated eight talented UBC achievers.

Alumni learn how to excel at networking.
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GREAT TREKKER: BRIAN WONG

On October 2, more than 75 alumni and friends gathered at the 
Omni Kind Edward Hotel in Toronto to hear from UBC alumnus 
Brian Wong, BCom’09, who shared his entrepreneurial success story. 
When he was only 14, Wong enrolled at the UBC Sauder School of 
Business and became the school’s youngest grad at 18. He was still 
in his teens when he became one of the youngest entrepreneurs to 
attract venture capital for a business idea. Wong is the co‑founder and 
CEO of Kiip (pronounced “keep”), a mobile consumer engagement 
giant that has raised more than $35 million of venture capital. For the 
Great Trekker program, he took part in a small‑group mini mentoring 
session followed by a lively “In Conversation” event with moderator 
Jeff Todd and a reception. 

ALUMNI TRAVELS

The alumni UBC Travel Club enjoyed four small‑group tours in 
October and November. 

A group of 20 joined master winemaker Howard Soon, BSc’74, 
for a food and wine discovery tour in Portugal. They travelled the 
scenic wine routes, enjoying estate and vineyard visits with the 
country’s top winemakers and learning from Soon’s insights and 
enlightening conversations. They stayed in delightful pousadas as 
they explored the coastline, the scenic Duoro River valley, and the 
historic villages of the interior.

Zoologist Greg Sharam, MSc’97, PhD’05, who has conducted research 
in the Serengeti National Park in Tanzania, was the study leader for 
a classic safari in Kenya. This group of 18 enjoyed viewing Africa’s 
“Big Five” (elephant, rhino, lion, buffalo and leopard) and spent 
three days in the Masai Mara National Reserve watching the annual 
migration of hundreds of thousands of wildebeest and zebra herds. 

Another group of 18 active adventurers joined UBC Professor 
Lori Daniels in Patagonia to enjoy moderate to challenging treks 
in awe‑inspiring surroundings. Along with the spectacular scenery, 
the group benefited from Professor Daniels’ expertise. In addition 
to her long‑term research program in the forests of coastal British 
Columbia, she collaborates with colleagues in Argentina, conducting 
research on forest decline in the southern Andes.

UBC lecturer and museum curator Paula Swart led a trip to Iran 
to learn about the “Treasures of Ancient Persia.” This group of 
16 spent time delving into Iran’s exquisite cultural, historic, and 
natural attractions and meeting its warm and welcoming people. 
History lovers enjoyed incredibly preserved archaeological sites. 
There were also visits to exotic bazaars, quiet teahouses, and Persian 
gardens. Landscapes ranged from high mountains to deep deserts.

Looking ahead, there are still a few spots to fill for a Baltics music 
tour with Professor Nancy Hermiston, director of UBC’s Opera 
Ensemble, and a trip to Mongolia with Professor Julian Dierkes.  
For all tour information, please see alumni.ubc.ca/travel

Brian Wong was in conversation with Jeff Todd.

The Alumni Travel Club offered a classic safari in Kenya.
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ALUMNI ENGAGED BY FACULTY 2018-19

q3
annual  

goal
% of 
goal

# primary 
contactable  

alumni
%  

engaged
2018  

results

Applied Science 7,632 10,000 76% 36,249 10% 10,381

Arts 11,641 14,000 83% 72,541 8% 13,373

Dentistry 969 1,450 67% 2,794 17% 1,425

Education 6,240 7,500 83% 44,476 6% 7,264

Forestry 1,863 2,000 93% 5,356 18% 1,964

Land and Food Systems 1,712 2,100 82% 8,533 8% 2,357

Peter A. Allard School of Law 3,015 4,000 75% 9,903 15% 3,857

Medicine 3,749 6,500 58% 14,518 9% 6,013

Pharmaceutical Sciences 1,252 1,650 76% 5,523 12% 1,874

Sauder School of Business 7,346 9,000 82% 33,209 11% 9,778

Science 7,180 9,000 80% 37,161 10% 9,502

UBC Okanagan 3,028 3,750 87% 15,397 4% 2,936

Other 66  234 10% 70

Total 55,693 72,000 77% 285,894 9% 70,794

ENGAGEMENT DRIVERS
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MEASURES OF SUCCESS
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UPCOMING ALUMNI PROGRAMMING

2018-19 ALUMNI UBC BOARD OF DIRECTORS

CHAIR

Randy Findlay, BASc’73, PEng ICD.D

VICE CHAIR

Ross Langford, BCom’89, LLB’89

TREASURER

Barbara Anderson, BSc’78

MEMBERS AT LARGE [TERMS ENDING 2019]

Amir Adnani, BSc’01 
Aleem Bandali, BA’99 
Valerie Casselton, BA’77 
Patricia Mohr, BA’68, MA’70 
Gregg Saretsky, BSc’82, MBA’84

MEMBERS AT LARGE [TERMS ENDING 2020]

Barbara Anderson, BSc’78 
Shelina Esmail, BA’93 
Ross Langford, BCom’89, LLB’89

MEMBERS AT LARGE [TERMS ENDING 2021]

Stephen Brooks, BA’92 
Randy Findlay, BASc’73, PEng ICD.D 
Debra Hewson, BA’81 
Leslie Lee, BCom’84 
Rahim Moloo, LLB’05 
Shom Sen, BCom’84

Ex‑Officio:

VICE-PRESIDENT, DEVELOPMENT 
AND ALUMNI ENGAGEMENT; 
PRESIDENT’S DESIGNATE 

Heather McCaw, BCom’86

UBC PRESIDENT  
AND VICE-CHANCELLOR

Professor Santa J. Ono

UBC CHANCELLOR

Lindsay Gordon, BA’73, MBA’76

ASSOCIATE VICE PRESIDENT, 
ALUMNI; EXECUTIVE DIRECTOR, 
ALUMNI UBC

Jeff Todd, BA

15 JAN  Thinking of Moving Back to BC? 
Hong Kong

18 JAN  Winter Classic 2019 
Vancouver, BC

19 JAN  Cecil Green Park House Wedding Experience 
Vancouver, BC

21 JAN  Lunar New Year Dinner 2019 – Year of the Pig 
Vancouver, BC

23 JAN  Similar but different: Tips and tricks for living 
and working in the United States 
Online

24 JAN  alumNIGHTS: Kelowna 
Kelowna, BC

For more details please see the calendar.

06 FEB  alumNIGHTS: Toronto – An Evening of Craft Beer Tasting 
Toronto, ON

12 FEB  Healthy Aging: Conversations that Matter 
Victoria, BC

18 FEB  Career Agility (Winter Session 2019) 
Online

23 FEB  We Care, Year of the Pig “Get-Together Dinner” 
for the Elderly Folks of Ngau Tau Kok 
Hong Kong
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