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EXECUTIVE SUMMARY 

UBC alumni have continued to engage UBC in record numbers.  At the end of Q2, more than 57,000 alumni have 
engaged with us.  Our online programming and webinars covering a wide-range of topics continue to be popular, 
averaging more than 200 people in attendance in each session. In August, we launched our annual Brand Health 
Survey to gauge interest in our programs and understand general sentiment towards UBC.   More than 80% of 
alumni believe that UBC is an exceptional university whose global stature is improving.  80% believe that UBC is 
making the world a better place.   
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UPDATE
OCTOBER 2020

In late August, we rolled out the most recent version of our 
Brand Health Survey to half of our alumni body.  We conduct 
this survey to gauge interest in and awareness about our 
programming and to gain a better understanding of how 
alumni feel towards their alma mater.  We had an all-time high 
of more than 5,000 responses to our questions, and I thought 
I would share a few of the highlights with you today.  

Overall, 73 per cent of respondents reported that our 
offerings are somewhat or very valuable to them. In addition, 
we’ve moved the dial in areas indicative of positive regard 
for the university: For example, 67 per cent of respondents 
indicated their agreement with the statement “alumni UBC 
strengthens my pride in having graduated from UBC” 
compared with 54 per cent in 2016. And another statement – 

“alumni UBC provides resources to help me develop my career” 
– drew a 38 per cent positive response compared with 29 per 
cent in 2017. 

Alumni reported that access to the UBC libraries and online 
journals is the service they consider most valuable, with many 
requesting increased access. The libraries and online journals 
are followed closely in popularity by Trek magazine, and then 
the savings and benefits for alumni on goods and services 
through our business partners. 

MESSAGE FROM THE EXECUTIVE DIRECTOR, ALUMNI UBC / AVP, ALUMNI

For obvious reasons, annual events held this quarter, such as 
Homecoming and our AGM, were given the virtual treatment 

– something at which we’re becoming quite practiced! At the 
AGM, we welcomed three new board members, and I am 
hopeful that we will have an opportunity to introduce them 
to the Board of Governors in person, before too long.

Some of our programming areas have been particularly busy. 
Your Next Step is providing recent graduates with career 
resources designed to provide useful information in a time 
of change and job uncertainty. The popular online book club 
has seen a lot of uptake on some timely reading suggestions, 
over the past few weeks. And a new summer series of fun 
and learning aimed at alumni with young families was shared 
through our social media channels. 

At this year’s halfway point, we have already engaged 
57,470 alumni, which is 71 per cent of our broad engagement 
goal. With lots more in the pipeline, including the fall rollout 
of a greatly expanded and more dynamic communications 
strategy, I’m confident we will not only reach but exceed 
our year-end goals.

 
Natalie Cook Zywicki 
Executive Director, UBC Alumni Association 
AVP Alumni

Homecoming 2020 goes virtual.
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HOMECOMING AT HOME, OKANAGAN STYLE

This was UBC Okanagan’s third annual Homecoming, and it was 
reimagined as a digital celebration of the campus and its 15-year 
anniversary. Homecoming at Home was a unique opportunity 
to engage with alumni and students around the world through 
a broadcast that reflected uniquely Okanagan campus memories, 
along with messages from Ross Langford, alumni UBC Board Chair, 
President Santa Ono, and Deputy Vice Chancellor & Principal, 
Lesley Cormack. Segments included “Alumni Around the World” 
and a highly entertaining compilation of UBC professors reading 
their “Rate My Professor” reviews. More than 200 alumni and friends 
joined the celebrations.

Alumni and students who pre-registered received a Homecoming 
at Home celebration kit, which included a bandana featuring a recent 
grad’s artwork, a KARAT Chocolate s’mores kit, and a package 
of popcorn.

In addition to the digital celebrations, the University Student Services 
building was lit up in blue and gold, and all those on campus on Friday 
were offered a special UBC Okanagan Apple Pie Donut, designed by 
Chef Shelley Robinson. 

HOMECOMING GOES VIRTUAL 

As expected, this year’s Homecoming was more a case of 
Homestaying – but that didn’t mean it lacked campus spirit. Instead 
of celebrating in person, guests were invited to view a pre-recorded 
show broadcast online on Friday, September 25. It kicked off 
with a 30-minute RBC-sponsored tailgate music party, featuring 
Juno-nominated Canadian singer-songwriter Scott Helman, The 
Tenors and UBC’s own Missy D. This was followed by 50 minutes of 
energetic and uplifting programming featuring several high-profile 
and engaging members of the UBC community. Virtual attendees 
could then choose from a weekend of follow-up activities, many of 
them led by faculties, that included wine-tasting (200 attendees); 
drawing, stretching, and cooking classes (100); and a quiz (100). 
Overall, close to 800 people participated in the virtual Vancouver 
Homecoming Celebration.

GOAL 1 | BROADER ENGAGEMENT
Ensure more alumni benefit from the collective resources of UBC and the global alumni network,  
and more students become familiar with alumni UBC.

Homecoming in Vancouver – everything from cooking classes to drag queens.

Registrants for 
UBC Okanagan’s 
Homecoming received 
s’mores, popcorn 
and bandanas to 
mark the campus’ 
15th anniversary.
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WEBINAR: LEADING DIVERSITY 
AND INCLUSION 

The Career Education Program has had a productive summer, 
including several webinars that have been added to a growing online 
library of resources. One of the most impactful and well-attended 
was Leading Diversity and Inclusion, featuring Rebecca Paluch, 
PhD. With close to 500 alumni in attendance, the webinar 
addressed current social justice issues, including an examination of 
COVID-related anti-Asian sentiment and harassment, women’s career 
struggles while balancing work and family during the lockdowns, and 
protests in support of #BlackLivesMatter. 

Attendees gained a deeper understanding of the ways in which 
organizational practices and policies have either weakened or 
supported diversity and inclusion efforts, as well as how the 
pandemic may have exacerbated problems for some groups of 
employees. Attendees were left with a strong call to action and 
directions on how they can contribute to a more diverse and 
inclusive culture in their own organizations.

LET’S GET QUIZZICAL

alumni UBC’s first ever online quiz, Let’s Get Quizzical, proved a great 
success. On July 9, more than 300 players (140 teams) participated in 
a fun night of trivia hosted by Fred Lee, BA’88, and quiz master Mike 
Whitaker, BA’08 – AKA IQ 2000. IQ 2000 led guests through four 
rounds of trivia, including a music round and a specially curated UBC 
round. The Group Chat function was also abuzz, with players joining 
from across North America and beyond, and over a third tuning in from 
outside the Lower Mainland. This event was a collaboration between 
alumni UBC, the faculties of Arts, Dentistry, and Education, and the 
Sauder School of Business, and was such a success that there was an 
encore event as part of this year’s virtual Homecoming celebrations.
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SUMMER SERIES OF FUN 
AND LEARNING FOR KIDS

The alumni UBC Summer Series was developed as a way to 
engage alumni who have young families. It offered four weeks of 
programming, with a mix of existing UBC content (Athletics & 
Recreation virtual summer camps, Beaty Biodiversity Museum 
online programs) and live performances hosted on Facebook – 
from children’s performers to local arts and science organizations. 
In addition to these virtual events, a scavenger hunt and other 
contests were created to highlight alumni benefits and services, 
as well as engage alumni on alumni UBC’s social media channels.

The Summer Series had a broad reach:

• 6,800 webpage views 
• 3,000 live performance views 
• 20,000 Instagram views 

It reached alumni in a new way, and one takeaway is that alumni 
engaged with the content on their own schedules, rather than viewing 
it live. The availability of recorded content greatly expanded its reach.

ONLINE BOOK CLUB 

The Online Book Club community participated in a “Choose Your 
Own Adventure” session in June/July to read and discuss 1-3 books 
individually or simultaneously. Readers selected from Range by David 
Epstein, Little Fires Everyone by Celeste Ng, and Born a Crime by Trevor 
Noah. And as our nation awakens to the reality that systematic racism 
exists in Canada, members are currently reading The Skin We’re In 
by Black Canadian activist Desmond Cole. The next book is You Are 
Awesome: How to Navigate Change, Wrestle with Failure, and Live an 
Intentional Life by Neil Pasricha. This program is a partnership between 
alumni UBC, the Faculty of Arts and the Sauder School of Business. 
It had 1,800 members as of September 30.

YOUR NEXT STEP 

Presented by alumni UBC, the Centre for Student Involvement & 
Careers, and the Hari B. Varshney Business Career Centre, Your Next 
Step is a compilation of valuable career resources from across UBC to 
help graduating students and alumni make the most of their talents, 
interests, and education in a changing world of work.

Since its launch in July, more than 20 virtual events and webinars, 
20 online resources and 15 alumni profiles have been shared to support 
recent graduates and alumni facing career changes. This fall, Your 
Next Step will offer more new programs, including a Virtual Resume 
Review event, access to a webinar and online course by The LinkedIn 
Guys, and a webinar on “Intrapreneurship” presented by Cybele 
Negris, BA’91, Co-Founder & CEO of webnames.ca. 
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NEW MENTORING PROGRAMS

Beedie Luminaries Mentorship Program 
This fall, more than 60 new students joined UBC through Beedie 
Luminaries, a social-profit enterprise designed to remove barriers by 
providing financial assistance and wrap-around support to promising 
students who are facing financial adversity. 

alumni UBC has partnered with Beedie Luminaries to support its 
Mentorship Program. The goal is to connect each student with 
a mentor – someone in their corner who will listen, provide support 
and advice, and champion their academic and life endeavours. In just 
one week, more than 90 UBC alumni volunteered for the role, and all 
incoming students have been matched with a mentor.

THE A PROJECT: Mentoring the Stars 
Mentoring the Stars was founded by UBC students to provide 
academic support to grade K-12 students and families during these 
uniquely challenging times. 

This grassroots, volunteer-led organization offers free virtual tutoring 
to students from all grade levels, backgrounds, and learning abilities – 
helping students find success as they re-enter classrooms this fall.

As part of the A PROJECT, a program that provides alumni with 
volunteer opportunities in their community, alumni UBC worked 
with Mentoring the Stars on organizing volunteer online tutoring 
roles, for which more than 30 alumni applied. They will begin this 
fall, as the organization works to meet a growing demand for online 
academic support. 

ADVISORY COUNCIL UPDATE 

The council meets twice a year and provides counsel to the 
alumni UBC Board and the AVP/Executive Director, alumni UBC. 
The council is also available as a unique group for consultation by 
university leaders on key UBC developments and opportunities.

The Advisory Council last met on September 18. The 40 members 
in attendance provided advice and feedback on UBC Extended 
Learning, following a presentation from guest speakers Simon Bates, 
Associate Provost, Teaching & Learning, Office of the VP, Academic; 
and Larry Bouthillier, Executive Director, Extended Learning.

ANNUAL GENERAL MEETING 

The Association’s 103rd (and first virtual) AGM followed the Advisory 
Council meeting on September 18, and 60 alumni were in attendance. 
During the meeting, Ross Langford, BCom’89, LLB’89, was re-elected as 
board chair, and Debra Hewson, BA’81, was re-elected as vice-chair. 
In addition, the Association welcomed three new directors to the 
board: Anna Fung, BA’81, LLB’84, Grant Munro, BSc’01 and Laura 
Silvester, BCom’11.

VOICES OF UBC VIDEO

As has been the case with many traditional celebrations this year, 
alumni UBC’s annual student send-off parties in Asia – which are held 
in the hometowns of new UBC students shortly before they leave for 
campus – have been out of the question.

Instead, alumni UBC and Asia Pacific Regional Office partnered 
with the International Student Initiative to compile a video featuring 
messages of welcome from alumni across Asia, to be shared with 
the incoming class from this region. We hope it made them feel part 
a global UBC community, even if they don’t make it to campus this 
year. The video was distributed to nearly 1,500 students in 15 countries 
across Asia, and enjoyed an astounding 84 per cent unique open rate 
and 15 per cent unique click through rate. 

GOAL 2 | DEEPER ENGAGEMENT
Deepen connection with key alumni, so UBC benefits from their voice, influence, skills and capacity. 



alumni UBC update 
October 2020

PAGE 6/7

ALUMNI ENGAGED BY FACULTY 2020‑21

Q2 
RESULTS

ANNUAL  
GOAL

# PRIMARY 
CONTACTABLE  

ALUMNI

% 
CONTACTABLE  

ENGAGED
2020  

RESULTS

UBC Okanagan 3,373 4,200 18,306 18% 4,018

UBC Vancouver

Applied Science 9,040 12,500 38,980 23% 10,174

Arts 11,529 16,000 76,982 15% 16,442

Dentistry 973 1,450 3,138 31% 1,420

Education 6,601 9,000 45,945 14% 9,424

Forestry 1,617 2,350 5,934 27% 2,735

Land and Food Systems 2,036 2,350 9,076 22% 2,397

Medicine 5,318 7,000 16,232 33% 6,701

Peter A. Allard School of Law 1,928 4,300 9,848 20% 4,146

Pharmaceutical Sciences 1,086 2,200 5,795 19% 1,860

Sauder School of Business 5,829 9,900 35,305 17% 9,107

Science 8,077 9,800 39,282 21% 9,800

Other 63 245 26% 98

Total 57,470 81,000 305,068 19% 78,322

MEASURES OF SUCCESS

ENGAGEMENT DRIVERS
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ALUMNI PROGRAMMING

OCT 13 FDM Group: Employer Information Session 
  Online

OCT 14  Isaac Operations: Employer Information Session 
Online

OCT 20  Environmental Education: How can we make a difference? 
Online

OCT 21  Vale Canada: Employer Information Session 
Online

OCT 21  Debiasing Your Workplace 
Online

OCT 27 Alumni Office Hours with Moises Uribe

OCT 27  alumNIGHTS: USA – Resilience in Times of Change 
Online

For more details please see the calendar.

NOV 17  Managing Up, Down and Across: How to Navigate 
the Workplace with Courage 
Online

NOV 19  Navigating your Career in the Midst of COVID‑19 
with The LinkedIn Guys 
Online

2020‑21 ALUMNI UBC BOARD OF DIRECTORS

CHAIR

Ross Langford, BCom’89, LLB’89

VICE‑CHAIR

Debra Hewson, BA’81

TREASURER

Aleem Bandali, BA’99

MEMBERS AT LARGE [TERMS ENDING 2021]

Amir Adnani, BSc’01 
Shelina Esmail, BA’93  
Randy Findlay, BASc’73 
Debra Hewson, BA’81 
Ross Langford, BCom’89, LLB’89  
Leslie Lee, BCom’84 
Rahim Moloo, LLB’05 
Shom Sen, BCom’84

MEMBERS AT LARGE [TERMS ENDING 2022]

Aleem Bandali, BA’99 
Ian Banks, BA’92 
Miranda Huron, BA’02, MEd’16 
Patricia Mohr, BA’68, MA’70 
Fred Withers, BCom’77

MEMBERS AT LARGE [TERMS ENDING 2023]

Anna Fung, BA’81, LLB’84 
Grant Munro, BSc’01 
Laura Silvester, BCom’11

Ex‑Officio:

UBC CHANCELLOR

Steven Lewis Point, LLB’85, LLD’13

VICE‑PRESIDENT, DEVELOPMENT 
AND ALUMNI ENGAGEMENT; 
PRESIDENT’S DESIGNATE 

Heather McCaw, BCom’86

UBC PRESIDENT  
AND VICE‑CHANCELLOR

Santa J. Ono

ASSOCIATE VICE‑PRESIDENT / 
EXECUTIVE DIRECTOR, ALUMNI UBC

Natalie Cook Zywicki


